IRNY

Dear Parent or Guardian,

Welcome to Pickleball at 92NY! We're delighted to have your child joining us this semester
and look forward to a wonderful experience.

WHAT TO EXPECT THIS SEMESTER

Participants will learn serving, returning, dinking, volleys, groundstrokes, court positioning,
movement, scoring, and basic singles/doubles strategy, with an emphasis on control,
consistency, communication, and sportsmanship.

Players will move from paddle and ball-control exercises to rallies, point play, and
structured games. Coaches will assess serving and rally consistency, positioning, rule
knowledge, teamwork, and strategy.

Participants may enjoy skills challenges, rotating doubles matches, round-robin play, or a
friendly end-of-semester tournament. Prioritize placement and consistency over power
and communicate with your partner.

MEET OUR INSTRUCTORS

We’re proud of the experienced and passionate team that brings our programs to life. Take
a moment to meet our Swim, Gymnastics & Athletics instructors and learn more about

the coaches who help make 92NY a fun, supportive, and confidence-building place for
children to learn and grow.

CLASS INFORMATION

You can view your child’s particular class information in your 92NY patron portal.

BEFORE YOUR FIRST CLASS


https://www.92ny.org/ny92/media/92ny/community/health-and-fitness/pdfs/meet-instructors.pdf
https://register.92ny.org/s/login/

What to wear: Comfortable athletic clothing and supportive court sneakers suitable for
quick movement and changes of direction.

What to bring: A labeled water bottle. All pickleball equipment (paddles and balls) is
provided.

Before your first class: Arrive 5-10 minutes early for check-in, court assignment, and
instructions. Arrival and dismissal will take place on the 3rd floor. Follow staff directions for
building and court access.

Important: Come ready to participate and, whenever possible, dressed for class before
arrival.

Drop-off & pickup: All classes will meet on the 3rd floor for both drop-off and pickup.

ATTENDANCE AND PROGRAM POLICIES

Make-Up Policy: Make-up classes are not guaranteed. If a class is canceled by 92NY,
families will be notified regarding any rescheduling or make-up arrangements.

Children’s Class Cancellation & Refund Policy: If a class is dropped within two weeks of
the first-class date, 50% of all class and fees will be charged. The full amount of the class
will be charged after the date of the first class has passed.

Drop-Off & Pick-Up: Drop-off and pick-up for all classes will take place on the 3rd floor of
the May Center. Parents and caregivers should arrive promptly for both drop-off and
dismissal.

Photography & Video: Photography and video recording are prohibited during classes. If
92NY would like to photograph or record participants, families will be notified in advance
and asked to sign a photo/video release form.

Behavior Expectations: Participants are expected to behave appropriately, follow
instructor and staff directions, demonstrate respect toward instructors and fellow
participants, and use all equipment responsibly. Behavior that damages or misuses 92NY
equipment or property is not permitted.

Facility Guidelines: Participants must follow all May Center and 92NY facility rules and
staff instructions. Equipment and program spaces should be used only as directed by
instructors.



IMPORTANT DATES AND UPCOMING EVENTS

Parent Observation Days: Parent Observation Days will take place during the last week of

the semester. For Monday classes, Parent Observation Day will be January 11, 2027. For all
other classes, Parent Observation Days will take place during the week of January 17, 2027.
Additional details will be shared with families closer to the observation date.

Evaluations & Progress Reports: Participants will receive an evaluation or progress report
mid-semester and again at the end of the semester to highlight development, participation,
and progress.

Holiday Closures / Schedule Changes: There will be no classes on the following dates:
September 21; November 26-28; December 24-31; and January 1. There will be no classes
after 3:00 PM on the following dates: October 12, November 3, November 11, November
25, December 23, and December 27.

Special Events: If a class includes a showcase, performance, exhibition, evaluation, or
other special event, families will receive details in advance.

Please note that schedules are subject to change. Families will be notified of any additional
closures, schedule adjustments, or special program dates.

ADDITIONAL INFORMATION

Families will be notified of any additional schedule changes, closures, or program-specific
reminders during the semester.

If you have any questions before your first class, please don't hesitate to contact us. We
look forward to seeing you soon!

Warm regards,

Aaron Feuerstein

Sports Director

Phone: 212-415-5714

Email: afeuerstein@92NY.org


mailto:afeuerstein@92NY.org

